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Mary Rohur jak

Retired Assistant Director of Admission

Cliver Schroeder’s reconstructicn of interview, September =23, 1988
transcription by Kerstin Ekfelt Trawick

Oliver Schroeder, rvecording on Septembesry 2Z2, 1338, an interview that
was hazld several davs ago, on September 20, Mary Eohurjalk, on the
ag=icn of her retirement from the School of Law after 25 yomars o
service in law administration. I ¢hall wse the first perscn, readi
m the notes which T took during the intsrview with Mary.
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I cams to v Fezerve Univer 1z

school admi retion. I laft weshe .|
e fora, I last my b, and & d
wanted to o owork in o a school. T love schools: I oloee lwﬁrrwu I

wanted to come to Cleveland, the largest city nearby, so I put all of
my worldly belongings in pickup truck and arrvived in Cleveland on
the day after Thanksegiving i 1353, camz to Cleveland with a friend
who had a friend living in the city, and I was offersd a place to live
nurtil I could get ssttled into 2 job and my own residence.

m
e

I picked up the newspaper on the first Sunday I was there, and [ read
the want ads. Obviously I needed cash, =0 I planned to get a job

immedistely--—anywhere--to 2arn monsy. I went downtown on the bus on
the Monday atter Thanksgiving, and I went into the Holiday shos storve.
Thay had advertised for a salesperson.  WBhen T spokes with the manager,
we came to an agreemsnt, and I beEgan working there immediately. i

whoe el th = §n? meveral weehks. Mogrehile T would chsch the oaps

daily, ]uu!lnq in the want ades for same type of school-rvrelatad
employment. I did go across the strest to the Mational City Bank and
toaok their personnel test. I also went to other banks. The personnel
director at Mational City, after speaking with me, advised me to look
arcund and kesp looking until I got the right job--a job in which I
wolld be satisfied.

i

On one Sunday morning I locoked at the Sunday paper and theve was an ad
from Western Reserve University indicating a ssorasle wag going to be
hived. Early Monday morning I went to the univer I did not
have to go to the shos store to work until sarly a rrican. ) AL that
time Western Reserve University had a personnel Wf"ce composed of one
persarn, & very nice lady. ATk talking with me and testing me, she
refzyred me to the English Department and o the gaw schozl.  She did
roenfide that she thought I probably would be happier at the law
schoxl, =2 I went there first.

It was hsre I met Frances Soff. Zhm uaﬁ the registrar of the law
Zobponl, bhe dean’s secretary, and yow might say the chief

administrative officer. This was anddy, arnd as usual the Monday noon
lurncheon which was the faculty mesting was being held. When I arrived
late in the morning, the dean had gons to the faculty meeiunq, = he
was ot there. o 1 dﬂcided to walt because it was the dean? ;
pfﬂrmna+ive to interview thes prosy sgcretary and de

witz ther that person should be :

Drmine




As I looked arcund the old law school building, I f=l1l in love with
the building. It appealed to me much movre than downtown offices. And

the next thing I remember abouwt early in the afternocon, the law
faculty was returning from their lunc which ws held off the

campUs svery Monday noor. I was impre with = They came in
lauvghing and joking and kidding sach other. I never =aw such a

pleasant group of men. I then had an interview with Dean Fletcher
Gndrews, whom I later served very closely. He was a perfect
gentleman, a most sincere and dedicated individuoaal. I alex had an
intervisw with Edgar I. King, who was the aseistant dean. a= I =aid,
I immediately fell in love with Dean Andrews. 4s an employer I
thouwght he would be superb. Bobth King and dandrews agreed that they
wanted me, but they wanted first to check references. I was sent back
to Personnel just befors 5 puem. It would take a while to check the
references, and I would have to continue working at the shoe store.

Or ex I thought. Whern I went to the shos stors Tuesday morning early,
I was askad, "Where were you yesterday?" I told them I regretfully
was not able to come in.  The managesr said, "You're fired.”

On Decembar 14, 1352, I began work st the law school. I worked
originally with Vivian Langille as a faculty secretary. We served ten
faculty members--the complste faculty. They were an interesting group
of peoplas. I always remembher Professor Robert Cook.  Whatever he had
donz, he would ask for an original and twelve copies. Vivian worked
Wwith Dean Andrews, Profezsor Clinton DelWitt, and Assistant Dean Edoar
I. King. I would help out with Mr. Debitt’s work. He was a book
Wwriter, and he would prepare his materials;, have them mimscgraphed for
class, before going to publicaticn.  What a job! It was & fascinating

ard irmtzessting jok, but ths o omi £

=

nooes hept ilimg up and
2 f i QR

pilimg up arcund my desk and thro he sntire aoffice.

I remember in 13534 there was a major tax code changs in the federal
agovernment. Professor Mawrice Culp taught tawxes, and he put on a huge
project--a continuing legal sducation progrom in downbtown Cleveland
for lawyvers and accountants to study the new tax code.  Continuing
legal =ducaticnm by law schools was unheard <of, but the major bax cods
change was a real challenge, and the law schoxl stepped in.  We had
hetween 00 and 800 people register for this downtown institute. I
was given the job of beimg in charge of advertising, of regisztering
the pecple, of getting all ths paperwork done. The meeting was held
in the old Statler Hotel. It was a tremendous succsss. It was an
imnovative CLE program which began what today s an ouwtstarnding area
of legal education. R
At the same time I remembzr the Law-Medicine Center was starting in
fuull force and similar programs wsrs held. I went to help Professor
in this activity, and we had a very enjovable time putting
ritutes on. I rems ler coming into my

Profeseor Schra

~

office one time and asking for & paperv, and I teld him, "I don®t have
that, Mr. Schroeder." He locked at me and =miled and said, "Mary you
do too have it," and then he cams over and reached in through a big
pile of papers and guietly pulled cut the missing paper, where I had
filed it and had forgotten.

<&



In 1957 Vivian Lanqgille retired. I then began to serve Dean Andrews
as his secretary. We began hiring additional administrative help
because the law school was active, the faculty were busy and producing
articles and books, Carclyn Moore was hirvred. Now Caraclyn was a very
good worker, a very intelligent worker, but in some ways she was hard
to get along with. I think that I sort of shaped her up. It took
about six weeks. And she turned into a superb executive secretary,
becoming secretary for the lLaw Review, where she could do all kinds of
things. She knew the Elue Rook better thanm the Law Review editors,
and she would make corvections in footnotes--which were so important.
Carclyn Moore did a bang-up job.

In 1960, I remember, Dean King, who had just served twa years, became
1 o Frances called me and told me about this, and we had to ao get
Professor Schroeder because the president, Dr. Millis, had called up
and wanted to see Professor Schroeder. What happened--Dean kKina had a
mental breakdown under emergency conditions, and Prafessaor Schroeder
was named administrative dean and Professor Culp academic dean. These
were dark days in the law school. We had very areat difficulties, but
I never saw such cooperation amongst a faculty or any other group of
individunals, facing up to the problems that confronted the law schoul.
There was a closeness between the faculty and the staff, both
cxllectively and individually. We all worked together. It was a
wonderful experience. You can’t really describe how wonderful it was
to avercome the problems that the law schowxl faced from 1960 too 1965--
Jjust a tremendous feeling. Financially things were very bad aver
these years. Actually what we were trying to do was just survive.

I at that time shared the office--the front office--with Frances Goff.
I learne2d so much from Frances. Mow Frances wanted to contral
everythinag, including the faculty. She was conscienticous, loyal, most
talented. &She was married to the law school, and nobody had better
try to interrvupt that marriage. She was dedicated and absolutely
fantastic. 64,

At the time the admissions to the law school were controlled by the
university--in anather office, down in the university's central
offices. Professor Culp finally began making his own files on the
applicants. So now we had two sets of files for admissicon. We never
told the university central admissions office that we had the separate
files. Finally we talked them into sending the files up to us, and we
would then send the admission letters to the applicants. This was a
very great advance. O0f course today we have complete contral over our
admiesicons and handle &ll the administrative details. One of the
interesting things-- At that time we had pictures on the
applications. And when the new students would come in September,
Frances Goff, sitting beside her desk as she began to reqgister them
in, would look up at the student and say, "Oh, you'vre John Smith!
We're very aglad to have you." Frances had a photographic memary. She
remembered the picture of John Smith from the application, and she
looked up and when she saw the real John Smith she would address him
by name. Obviously, first-year students were flabbergasted.

One of the administrative challenges was Prafessor Culp, a wonderful
peYrsSon. We always had a conflict when the admissions files were

0]



handled in the university central office, between Culp and the central
office. The central office would handle things in a very cold,
inhuman, mechanical wavy. They had noo interest in the law school, it
was just a movement of paper. Culp had compassion for human beinags,
and he would admit somebody that maybe the central admissions office
wonldn!t want admitted. So Culp and the central admissions office
were at constant logaerheads. Culp was good-hearted, a wonderful man.

Then we had the Bok report, the beginning of the renaissance of the
law school., Louis Toepfer arrived as dean. This was a great advance.
Up € this time Dr. Millis, the president, was a son of a gun. He was
touagh. He had no sympathy for the law schoocl. Dean Andrews agonized
cover this. Dean Andrews was not a person to force confrontation.  He
Just said his hands were tied.

I really loved working for Dean Andrews. He was a dream of a man.
Everyone knew him, and no one had anything bad to say about him. He
had absclutely no arrogance. It hurt him to reprimand a student. It
hurt him to tell an individual bad news. Now there was one thing he
did really want and I tried t= provide for him: he wanted letter-
perfect papers, letter-perfect articles that he had written, letter-
perfect letters that were to be mailed ocut, and we had to do it over
until it was letter-perfect. This was a challenge to me, but I liked
the challenge because in this relatiocnship he was always a perfect
gentleman and he treated pecple equally.

Ohy, I remember cone time our custodian, 0tis, had a birthday, and he
wanted so much to celebrate his bivthday he brought in his own
birthday cake--much to our surprise, because we did not knpow it was

his birthday even. We hustled around, got some balloons, put it in
the front office in the Adelbert Road building, hung a sign up--Happy
RBirthday, Otis--and he came in and we all sang Happy Eirthday with
Dean Andrews leading it. 0Otis at that time had some pictures,
including & baby picture of himself taken about sixty years earlier.

When Dean Toepfer arrived in July of 13965, he had already hired
Elanche Lansky in May of 1385. Her instructicns were to observe
Frances Guoff, who knew everything about the school.  The anly prablem
was that everything she knew about the school was in her head, and
there was no paper on it. S Blanche Lansky literally sat beside
Frances Goff for two months before Lowis Toepfer arvived and then
continued doing so to learn absolutely everything about the operation
af the law school. Frances cooperated with this, although it must
have been hard. She was so used to running the school herself, and
she knew what was happening was that it was going to be a bigger
school and there were going to be reassignments of responsibilities.

Dean Toepfer was very astute, a qguiet persaon. He would not tell
exactly what persons should do. He would watch them. But you got
instructions from Dean Toepfer by how he acted. He spoke through his
acticons. One of the first things that was accomplished following the
Bok Report’s recommendations was to get all of the admissions
activities into the law school and get the central university office
ot of cuy hair. The same thing was done for all the placement
activities, which up to this time had been handled by a central



placement office.

Toepfer in loocking arcund told Frances Goff that he didn’t think I was
being utilized to the full extent, so I should be promoted to
administrative secretary. In 1967 this occurred. I worked with Earl
Leiken, who was the assistant dean, and Dean Toepfer. I also worked
with the committee on admissions--Professor Lewis kKatz handled that--
and Professor Katz had a piece of paper on his wall which indicated a
scale on which all of the applications were analyzed. Professor katz
was really controlled by this wonderful written scale in helping to
make the decisions for the admissions committee. Today as 1 leave,
admissicons is an operation of a whole cycle. It is a yearly
coperaticon. It changes every week--what has to be done--but when the
cycle is completed and the first-year class is admitted, the cycle
begins again. There has been a drastic arowth in the activities and
the regquirements, with financial aid, with the cpportunity to select
better and hbetter guality students. *

When Frances Goff vretired and had to be replaced., Blanche Lansky asked
me if I did not want the registrar’s job. I gaid no, I did not. They
looked arcund--Blanche Lansky and Louis Toepfer locked arcund some
more, then they came back too me a second time about a month later.

And RBlanche said to me, "Are you sure, Mary, that you don’t want the
registrar’s job?" I really turned it down. It was very flatterina to
me. But I have always wanted to do something that I felt I was
perfectly capable of doing and would be happy doina. Now I probably
wonlld have been capable of doing the reagistrar’s job, but I would not
have been happy. I enjoved what I was doing, working with different
faculty and different areas of the law school.

Then, ta fill the registrar’'s job, Irene Tenenbaum was hired. Irvene
worked well with Frances, learning the job of registrar, and when
Frances retired, Irene became the law registrar. Frances was high-
caliber. &he was intelligent, and you know what-- One of the
interesting things was that Frances always had to sort the mail. All
the mail that came into the law school at that time, she sorted. When
Dean Tcepfer asked one day, "Frances, why do you spend all your time
sorting the mail?" she shot back at him, "How do I know what’s going
cn otherwise™!

We moved into a pericd of fund raising for a new building--
construction of a new building. Everything changed. We became a new
law school. In the fall of 1371 the second- and third-vear students
began their classes in Gund Hall. The admissions office, which I now
headed, was put into Gund Hall at the very beginning also. The first-
year class met in the old building on Adelbert Road for several
months.

We had to set up financial &id books at this time. The number of
applications was growing. L8ATs became an important part of the
admigsions process.  We had to compute the GPAs of each applicant, and
we had to compute this by hand. Many nights I took the GPA files far
students home and worked on those transcripts. Now, of course, this
is all done nationwide and we get the benefit of a naticnwide analysis
of GPAs. '



I remember very well 19689 and 1370--the student uprisings. It is a
frightening thing to come to the campus at the old law school building
and across the street Lo see on the playing fields the Ohioc National
Guard bivouacked with all of their weapons and all of their matar
vehicles and things like that. It’s a frightening sensatiaon.

Students were belligerent. Even the law students, although personal
relaticons with the individual students remained well, collectively the
law students would be on the lawn, they'd have arm strips arcound their
arms with defiant words on them, and I remembher Irene Tenenbaum, who
was so sympathetic with the students, she would cut up sheets--white
sheets--and help the students get the arm bands of dissidents, shall
we say, an their arms. I never went that far. I felt a layalty tao
the administration, I guess, in this particular situation. The
student body changed, I noticed courtesy seemed to go out, I noticed a
disrespect in the classrooms, the way peocple sat and the way they
conducted themselves.

Well, I remember then Dean Toepfer was selected as the acting
president of the university and Leon Gabinet became the acting dean.
When we moved over in the fall of 1971 completely to the new building,
Lexn Gabinet gave up his acting deanship and Morris Shanker became the
acting dean. I was named the assistant director of admissions then
and was responsible for most of the administrative work., The faculty
membeyr who headed up the admissions was Joe Howe. Professor Howe and
I came over--the original administrative offices--to arrive at Gund
Hall in the summer of 1371. Abcut three or four manths later
everybody had moved over and we were on a new pathway.

lLindsey Cowen was selected dean to follow Lou Toepfer, now the acting
president. Or now he actually became president. Blanche Lansky left,
and Dean Cowen hired Pat Ferry as the chief administrative officer.
Our admissions grew to over 2400 applications a year. Now just
handling that number of pieces of paper with all of the material
attached thereto is a really masterful undertaking. We were qgreatly
involved with a mountain of waork. We became isolated from the
students because we had a barrier of papers between us. Really we
became attached at that time just to applicants--not students but
applicants. After a person became a student, they never came into the
admissions office. In the old building, where the admissions and the
registrar and everything was done in the same large office, we would
see applicants when they became students and we’'d see them when they
were going to graduate.  EBut when our admissions became so invalved
and so large, we aonly really touched--humanly touched--applicants.
After the applicant became a student, we lost towch with them. We had
a pre-student contact. At the old building we knew everyone by the
first Christmas. We knew the personal problems, their happinesses,
and their sadnesses, and thinags like that.

Financial aid became separated out from admissions then because it
became a praoblem of its own. We have to coordinate the activities but
there really are two massive administrative jobs. 0One, selecting the
applicant to be admitted, and two, getting the financial aid to the
students.



I've enjoved my job. I'"m thankful to the law school. I've had a very
happy life. Cleveland is my home. I'm going to stay in Cleveland noow
that I've retired, and I'm going to enjoy many things that I have put
off--thinags to enrich my life. I like too go to museums--the art
museum. I like to do church work. I want to take advantage of all
the cultural cpportunities in University Circle. I want to go tx
Cuyahoga Community College, which has a lot of programs that are
appealing to me. And I want to see a lot of pecple that I have met as
the admissicons officer--some of the older alumni now, who are
practicing, and when I see them I'll remember that I had a little
scomething to do with their preparation, because through the process
which I participated in--the admissions process-—--they became law
students and then lawvers.
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